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COURSE DESCRIPTION: 

This water meter and endpoint training course is specifically designed to train utility personnel and 
provide them with the skills to: 

� Size and select meters properly for the application.  

� Install meters and radio endpoints correctly  

� Repair and test meters as needed  

� Troubleshoot meters and radio endpoints in the field 

� Download and review data logging information to address consumption anomalies 

 

AGENDA: 

8:30   - 10:00 a.m. …..Meter types and sizing procedures. 
10:00 - 10:15 a.m. ………..Health break provided. 
10:15 - 12:00 p.m. …Large meter repair and testing. 
12:00 - 1:00 p.m. ………….Lunch break (on your own). 
1: 00  - 2:00 p.m. …..Large meter breakdown demonstrations.  
2:00   - 3:00 p.m. …..Radio and RF basics. 
3:00   - 3:15 p.m. ………….Health break provided. 
3:15   - 4:15 p.m. …..Data from radios and solving billing complaints. 
4:15   - 4:30 p.m. …..Final questions and wrap up. 
 

PRESENTER: 

Jake Mather, Product Manager, Neptune Technology Group (Canada) Ltd. 
 
Jake Matter is the water and systems product manager for Neptune Technology Group Canada. As 
the product manager, Jake oversees all water and systems product, including the deployment of AMI 
fixed Network Systems & software across Canada. Prior to taking on the role of product manager, he 
successfully ran several water meter installation projects across Canada.  He was also involved in the 
fixed network deployment and customer portal development for the city of Toronto Universal 
metering program overseeing the deployment of over 260 collectors. He has also being involved in 
metering projects for: the City of Kelowna, the City of Hamilton, and the city of Halifax. 

 

COURSE LOCATION & TIME: 

 

Sansom Equipment 
100 Upham Drive 
Truro, NS 
 
8:30am- 4:30pm, 
Lunch “On Your Own”12:00- 1:00, Refreshment breaks supplied 
 

CONTACT INFORMATION: 

Registration can be made online at mpwwa.ca, faxing or mailing the registration form.  For further 
information, please contact Clara Shea at 902-434-8874. 
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Name: __________________________________________________________________ 
 
Organization: _____________________________________________________________ 
 
Mailing Address:_ _________________________________________________________ 
 
City, Province: ________________________________ Postal Code: _________________ 
 
Phone: _________________ Fax: ________________ Email:  ______________________ 
 
MPWWA Member Number: _____________ 

 
Members $225.00 plus15% HST = $258.75  

 
Non-Members $250.00 plus 15% HST = $287.50 

 
Payment can be made by visa, master card or cheque.  Invoices will be sent to the address listed above.  

Please send PO number if you want it included on the invoice. 

 
 
Card Holder’s Name____________________________________________________________ 
 
 
Card Number _______________________________________________ Expiry ____________ 
 
 
Signature________________________________________________  
 

 
 

Cheques should be made payable to: 

MPWWA 

C/O Clara Shea, Executive Secretary 

PO Box 28142 Dartmouth, NS B2W 6E2 

Phone 902-434-8874 Fax 902-434-8859 


